Your guide to instructing an R&D adviser
When it comes to submitting an R&D tax claim, there is a growing danger associated with claiming without
calling on specialist support from an R&D adviser.
In a world where workloads are high and time is precious, it can be tempting to agree to use the first adviser
who gets in contact with you – or turn to your existing accountant to help you prepare your claim.
But with mounting HMRC scrutiny on claims (often after the money has already been paid out some time ago),
taking that extra time to assess who the best person is advise you, could save you hassle and money down the
line.
Because if a letter lands on your doorstep months on from receiving your tax rebate (money you’ll likely have
reinvested into your business) the financial implications could be dire. And it’s something which is happening
more and more often, since the publication of a report which highlighted just how many millions of pounds are
being incorrectly or fraudulently claimed.
That’s why we’ve put together this guide detailing the questions you need to ask before taking on an R&D tax
claims adviser.
Mark Evans
Founder, R&D Tax Claims Ltd

HMRC scrutiny – the facts:
A Government review has revealed £311m of R&D claims were incorrect or fraudulent.
The majority of this has been attributed to unqualified or unscrupulous agents.
There’s a £21.6billion gap between the amount of privately-financed R&D undertaken and the amount
claimed.
Some of this will come from overseas innovation overseen by UK companies – but nowhere near all of it.
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As with any industry, the financial sector comprises many
different functions, and people who specialise in very
specific aspects. Expertise in R&D claims – and most
importantly, how to submit a claim which withstands
HMRC scrutiny – is something only a percentage of
financial specialists can rightfully assert.
Accountants who look after company finances day-in, dayout normally don’t have that expertise, and that’s why
anecdotal evidence shows us when they’re called to help
prepare an R&D claim, they’re often too cautious and
under claim.
That’s why we’d recommend to always instruct a dedicated
R&D expert when it comes to these claims – to ensure you
apply for every single penny you’re entitled to under the
Government’s schemes.
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Are you an R&D specialist?

Do you have experience within my industry?
An in-depth knowledge of R&D is crucial, but so too is a
wealth of experience within your specific sector. What
constitutes research and development (with regard to
making a legitimate claim) differs so extensively between
industries that it’s wise to use an adviser who has
experience in your sector.
Because without that industry-specific knowledge, you’re
likely to find your adviser either under claims because
they’ll be too cautious to include everything which can
legitimately be claimed for. Or (in the case of cowboy firms
which are sadly out there and operating right now), they
may over-claim, thus causing you a headache down the
line if HMRC launch a retrospective enquiry.

Have you got a wealth of evidence of
successful claims?
Everyone has to start somewhere and, while a new
business may be able to prepare a legitimate claim, an
established adviser should have multiple examples of
successful claims they have submitted – which can help
reassure you that they know exactly what they’re doing!
It’s even better if they can share positive case studies or
testimonials from companies they’ve worked with – and if
they can show you that companies have returned to them
numerous times over the years.

What happens if HMRC question my claim?
The majority of claims that a true specialist prepares will
contain enough information for HMRC to make a decision
(and pay out the money rightfully owed to you) without
needing follow-up information. But, if you’re asked for
further information, or HMRC opens an enquiry after your
claim has been paid out, then you want reassurance from
your adviser that they will be there to support you through
every step of this process at no extra cost.

How are you preparing for the upcoming changes?
From April 2023, claims must be submitted digitally, and
will have to include more information as well as a named
officer’s signature and the details of any agent who has
advised on the claim.
Businesses will also have to forewarn HMRC that they will
be entering an application for tax relief.
So, it's important to ensure that your chosen adviser has a
plan to ensure compliance with these changes once they’re
implemented.

The checklist:
Once you’ve asked all of your questions (and before you instruct the adviser), you should be
assured that:
They’re an R&D expert.
They specialise in your industry.
They have a proven track record.
They’re going to be able to support you if HMRC ask for further information.
They’re prepared for the claims changes being implemented in 2023.

Want to know more?
www.rdtaxclaims.co.uk | 0845 003 0140 | mark@rdtaxclaims.co.uk

